INTERNATIGNAL TAVCK ARD ENGINE CORPORATION

DOAE WAYNE TRAGH, PO BOX 10080, FOAT WAYNE, IN 45800-0000

TRULCK GRaUP

October 11, 2000

Assgociate Administrator far Enforcement

Natlonal Highway Traffic Safety Admin.

400 Seventh Street, SW. Doll-2%. 1 "g
¥Washington D.C. 20590 ooF-a yg. 29

Subject: Vehicle Safoty Dafect Initlal Information Report

Pursuant to Part 573.5, this Vehicle Safety Defoct Inftial Information Report Is
submitted by Intemational Truck and Engine Corporation.

This report ralates to 20-EDL model ball-sockets on tie rods and drag links
manufactured by TRW. Our contact at TRW Is:

Dave Hopson

TRW Commerclal Steering Systams
P.O. Box 60

Lafayetts, IN 47902

Phone: (765) 429-1768

(1) INTERNATIONAL RECALL NUMBER ASSIGNED:
00512 For Te Rods and 513 For Drag Links.

{2) VEHICLE MODELS INVOLVED:
Recall 00512 for Tle Rods Includes 2000, 4000, 5000, 8000 and 9000
model saries.

Racall 0513 for Drag Links [ncludes 1000, 2000, 3000, FE, RE, 4000
and 8000 model saries.

{3} MODEL YEARS INVOLVED: 1998 and 2000.
{4) OTHER IDENTIFICATION NECESSARY TO DESCRIBE VEHICLES:

Only certaln combinations of Model codas and Merltor or Dana front axle
codes are involved.
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(5) VEHICLE MANUFACTURING DATES:
00512: 7/5/99 through 11/31/99.
00513: 7/5/% through 10/31/08.

{6) VEHICLE POPULATION INVOLVED:
00512: Tie Rods: 8,760 vehicles.
00513: Drag Links: 15,257 vehicles.

{7} PORTION OF POPULATION ESTIMATED TO CONTAIN DEFECT: Sixty
parcent, 60%.

(8) DESCRIPTION OF DEFECT: The heat-treating furnace was nat operating
to specified temperafures during the production of the suspect parts.
Failed 20-EDL ball sockets have exhiblied premature wear and ball stud
separation because of low case depths and a lower than specification
hardness of the bearlngs.

(¢} RISKTO MOTOR VEHICLE SAFETY: If the ball stud separates from the
ball socket, the driver could loose steering control and possibly have a
vehicular accident resulfing In property damage, personal injury, or death.

(10) CHRONOLOGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINA-

TION OF A SAFETY DEFECT:

A, 08/0812000, TRW contactad Intemational to discuss this issue for tha
first time.

B. 09/05/2000, TRW gave written notification of this issue to Intemational
and oulllned suspect product shipped and part replacemsnt
recommendations.

C. 09/27/00, Meritor gave written notification of TRW's issue with the
axlas Meritor supplles to Intermational.

D. 10/04/00, Inemational extended the end date of the suspect
population of vehlcles from 10/31/99 to 11/31/89 based on the revised
suspect population from Meritor's 8/27/00 notification to Intemational.

E. 10052000, Intemational declarad Safety Recalls 00512 and 00513.

(11} PROGRAM TO BE TAKEN TO REMEDY DEFECT: Inspect all e rods and
drag links for the suspect date code range and replaca those paris bulit
within the suspact date range.
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(12)THE SCHEDULE FOR THIS RECALL IS: Applles to both 00512 and
00513
Notify Field Service: Monday: 10/16/2000
Natlfy Dealers: Monday: 10/23/2000
Notify Customers:  Monday: 11/068/2000

(13) PROCEDURE TQ INFORM SECRETARY OF FAILURE TO REMEDY
WITHOUT CHARGE: Paragraph to ba added to owner notification letter
as follows: if you take your vehicle to your Intemational dealsr an a
mutually agreed upon service date and the dealer does not remedy this
condition without charge on that date or within five days, you can obtain
assistance by following the procedure describad In tha Owner Assistance
Gulde sectlon of your Owner's Mahual. You may also wish to submit a
complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Strest, 3.W., Washington, DC 20580, or call
the toll-free Auto Safety Holline at 1-888-327-42386 if your Intemational
dealer fails to remedy or is unable to remedy this condition without charge
or within a reasonable time.

{14) OWNER LETTER AND TECHNICAL LETTER: Refer to number (12).

The undersigned should be contacted for any additional information regarding
this recall on {2189) 461-1800.

Very truly yours,
INTERNATIONAL TRUCK AND ENGINE CORPORATION

R. L. Van Laar
Compllance Manager

Enclosure
Cortified Mail: 7098-3400-00D6-6832-4050

ce: B. 8. Henrlksen — TRC



INTERMATIONAL TAUCK AHD ENGIME CORPCRATION

F038 WAYNE TRACE, #3 BOX 10088, FORT WAYNE, IN aAABC-Q0R8

TRUCK AROUPF

Novembar 18, 2001

Associate Administrator for Enforcement
National Highway Traffic Safety Admin.
400 Seventh Strest, S.W.

Washington D.C. 20590

SUBJECT: Attached Revisad Vehicle Safety Dafect Initiel Information
Report for our Safety Recall 00512, your 00V-248.106.

After the release of recall 00512, Imtemational decided to expand the THW tie
rod racall to Include everything bullt with the 20-EDL tle rod ends. For this
reason, we had dealers stop submitting claims for 00512 and we replaced
00512 with the new axpanded recall 01510. All the new customers that were
added from the expanslon along with the customers that had their vehicles
ingpacted without part replacement in 00512 wers notified with the release of
01510. If the tle rod ends were replaced, they weore replaced in pairs.

WIth the above changes, Intemational will report 100% completion fer 00512 In
the third quarterly report of 2001 and continue reperting the progress for the
rest of the affected vehicles undar the new recall number (1510, Please make
the required changes In your records. If you have any further questlons or
raquire additional information please call (218) 461-1873.

Very truly yours,
INTERNATIONAL TRUCK AND ENGINE CORPORATION

R. L. Van Laar
Compliance Manager

Certifled Mail: 7088-3400-0006-6830-DB65

Ce: B. S. Henrlksen - Cantera



INTERNATIONAL TRUCH ANO BNQINE CORPORATION

gbad WAYHE TRACE, PO BOX 10088, FORT WAYNE, IN 40880-003E

TRUCK OROUPR

Revised For 00512, Quantity Change Only, November 19, 2001
Original dated October 11, 2000

Associate Administrator for Enforcement
National Highway Traffic Safety Admin.
400 Saventh Streat, S.W.

Washington D.C. 20580

Subject: Vehicle Safety Defoct Inltlal Information Report

Pursuant to Parf 573.5, this Vehicla Safety Defect Inital Information Report is
submitted by Intemational Truck and Engine Corporation,

This report relates to 20-EDL model ball-sockets on tie rods and drag links
manufactured by TAW. Qur contact at TRW ls:

Dave Hopaon

TRW Commercial Steering Systema
P.O. Box 80

Lafayetie, IN 47502

Phone: (765) 420-1768

{1) INTERNATIONAL RECALL NUMBER ASSIGNED:
00512 For Tle Rods and 00513 For Drag Links.

{2) VEHICLE MODELS INVOLYED:
Recall 00512 for Tle Rods Includes 2000, 4000, 5000, 8000 and 8000
model seres.

Recall 00513 for Drag Links includes 1000, 2000, 3000, FE, RE, 4000
and 8000 model series.

{3) MODEL YEARS INVOLVED: 19929 and 2000,
(4) OTHER IDENTIFICATION NECESSARY TO DESCRIBE VEHICLES:

Only certain combinations of Model codes and Maritor or Dana front axle
codes are involved.
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(5) VEHICLE MANUFACTURING DATES:
00512: 7/5/99 through 11/31/99.
00513: 7/5/99 through 10/31/99,

{8) VEHICLE POPULATION INVOLVED:
00512: Tie Rods: was 8,760 vehicles, changed to 6,211,
00513: Drag Links: 15,257 vehicles.

{7) PORTION OF POPULATION ESTIMATED TQ CONTAIN DEFECT: Shty
percent, 60%.

{8) DESCRIPTION OF DEFECT: The heat-treating fumace was not operating
to specifiad temperatures during tha production of the suspsact parts.
Failed 20-EDL ball scckets have exhibited pramature wear and ball stud
separation because of low case depths and a lower than specification
hardness of the bearings.

(9} RISK TO MOTOR VEHICLE SAFETY: H the ball stud separates from the
ball socket, the driver could loose steering control and possibly have a
vahicular accldent resulting In property damage, personal injury, or death.

(10) CHRONOLOGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINA-
TION QF A SAFETY DEFECT:

A.
B.

C.
D.

E.

08/08/2000, TRW contacted International to discuss this Issue for the
firgt time.

09/05/2000, TRW gave written notification of this issue to International
and outlined suspect product shippad and part replacement
recommendations.

09/27/00, Meritor gave written notification of TRW's Issue with the
axles Mearitor supplles ta Intarnational.

10/04/00, Intemational extended the end date of the suspect
population of vehicles from 10/31/89 10 11/31/83 based on the revised
suspect population from Mertor's 8/27/00 notlfication to Intemational.
1040572000, International declared Safety Recalls 00512 and 00513,

(11 PROGRAM TO BE TAKEN TO REMEDY DEFECT: Inspect all tie rods and
drag linke for the suspect date coda range and replace those parts built
within the suspect date rangs.
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(12)THE SCHEDULE FOR THIS RECALL iS: Applles to both 00512 and
00513 '
Motlfy Fleld Service: Monday: 10/18/2000
Notify Dealers: Monday: 10/23/2000
Notlfy Customers:  Monday: 11/06/2000

(13} PROCEDURE TO INFORM SECRETARY OF FAILURE TO REMEDY
WITHOUT CHARGE: Paragraph to ba added to owner notification latter
as follows: f you take your vehicle to your Intemational dealer on a
mutually agreed upon service date ang the dealer doas not remedy this
conditlon without charge on that date or within flve days, you can obtaln
assistance by following the procedure described in the Owner Assistance
Guide section of your Owner's Manual. You may also wish to submit a
complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Streat, S.W., Washington, DC 20590, or call
tha toll-free Auto Safety Hotline at 1-888-327-4238 if your Intemational
dealer falls to remedy or i& unable to remedy this condition without charge
or within a reasonable time.

{14) OWNER LETTER AND TECHNICAL LETTER: Refer to number {12).

The undersigned should be contacted for any additional Information ragarding
this recall on {218) 461-1880.

Very truly yours,
INTERNATIONAL TRUCK AND ENGINE CORPORATION

27 Lo La

A. L Van Laar
Compliance Manager

Enclusure.
Cartified Mail: 7089-3400-0008-6832-4050
ot B. S. Henriksen — TRC



